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How to refer to the Health Advocacy Service from 2nd July 2018 
 
 

 
 
 

We are pleased to be offering a newly expanded advocacy service to people in Warwickshire 
and Coventry. From 2nd July 2018, VoiceAbility will offer the following under the Health 
Advocacy Service: 

 Independent Mental Health Advocacy (IMHA) for patients from Coventry and 
Warwickshire being treated in local mental health hospitals, and patients accessing 
local NHS community-based mental health provision. Professionals have a legal duty 
to refer eligible people for IMHA under the Mental Health Act. 

 General Health Advocacy for vulnerable people (e.g. people with disabilities, 
people recovering from stroke) who are receiving NHS treatment, particularly in 
acute or rehabilitation hospitals, who need support to have their voice heard in their 
care and treatment (Warwickshire residents only). 

 NHS Complaints Advocacy for people who would benefit from support to raise and 
resolve a complaint about NHS provided or funded care (Warwickshire residents 
only). 

 
Advocacy is about making sure that people’s thoughts and opinions are heard, especially 
when decisions are being made about their lives. Advocacy is confidential and independent. 
 
Referrals will be accepted from 2nd July 2018. There are three ways to refer: 

1. Professionals can complete a referral form and email it to us via a Public 

Sector/Health and Social Care secure email (i.e. GCSX or .net). Click here to 

download the referral form or find it on our website: voiceability.org/Coventry&Warks. 

2. If professionals do not have access to a secure email or simply prefer to call us, 

please phone 0300 222 5947 to make the referral. 

3. People can also self-refer by phone, or by printing a copy of the self-referral form 

from our website, and returning it by post to the address provided at the bottom of 

the form.   

We are working with existing outgoing providers and our commissioners to ensure a 

seamless handover for the people currently using the existing services. 

As well as Health Advocacy we are providing Care and Support Statutory Advocacy in the 
area. This will include Independent Mental Capacity Advocacy (IMCA) and Care Act 
Advocacy. For full eligibility information please call us or see our website. 

If you have any queries, please do not hesitate to contact us.  
Referrals: cwadvocacy@voiceability.cjsm.net or 0300 222 5947 
General enquiries: cwadvocacy@voiceability.org or 0300 222 5947 
Twitter: @VoiceAbilityCW   Website: voiceability.org/Coventry&Warks 
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